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AAim of the presentation
• Results of two papers (Wallengren-Lynch, Dominelli & 

Caudra, forthcoming) on research gathered from an IASSW 
survey of social work educators worldwide. 

• The first part will focus on experiences of working from home 
for social work educators and how they coped with the day-
to-day work.

• The second part will look at how educators experienced using 
ICT for their teaching. This will be discussed in the context of 
a discussion on the digitalisation of higher education.

• The implication of the findings of both papers will be 
addressed in the promise of a post-pandemic return to the 
classroom.
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WWhy is it worth looking at?

• Social work educators suddenly had to change program and 
course plans and adapt their pedagogy to an online setting. 
While the change was sudden for some, for others, the online 
has been happening for some time

• By understanding the experiences of social work educators 
and students, we can help management staff address some of 
the stressors involved with working and learning from home. 

• It is also important to give voice to social work educators’ and 
students’ experiences so that connections can be made with 
those of other professionals whose reality is also working 
from home (Xiao et al., 2021).
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WWhy is it worth looking at?

• The use of remote technologies in delivering social work 
education and practice has changed working practices in 
social work communities so dramatically that these merit an 
examination of how individuals adjust (or not) to this new 
workspace.

• What can learn from online teaching experiences during 
COVID-19 in prepation for a move to hybrid pedagogies?
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WWhy is it worth looking at?

• The implications of gendered roles in the home and 
working from home. 

• The merging of different spheres previously located within 
the public (work) and private (home) spaces, and the daily 
routines carried out within each, removes a barrier to 
leaving workplace stresses in the office. 

• Furthermore, the arrangements for self-care – an integral 
part of social work practice (Janika et al., 2020) – and the 
coping strategies that the social work community, 
educators and students utilise to get through these new 
work and study arrangements merit investigation.
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RResearch methodology

• 166 people, representing 32 countries from across all 
continents replied.  

• The vast majority of those who replied (80%) were women 
and evenly spread across the age range of 25-61 years. Close 
to half of the sample had doctorate degrees in social work or 
social work-related subjects. Over half of the respondents 
were either full-time or part-time educators. Another 15% of 
respondents considered themselves a combination of 
educator and practitioner. 

• Overall, the sample had a higher representation of educators 
than students and practitioners, with 22% of respondents 
being practitioners, working part-time or full-time, and 14% 
were full-time students.

• 32 166
• 80% 25 61

15%

•
22%

14%



EExperiences of working from 
home: thematic findings

• Managing Boundaries between Home and Work
• Impact on the physical and emotional self
• Expectations on the self
• Coping with the challenges of working from home
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EExperiences of using ICT during 
COVID-19: thematic findings

• Managing the relationship between educator and student
• Inequality in ICT infrastructures
• Online practices
• Hybrid pedagogies

ICT
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IImplications of the findings
• The results showed that generally respondents found 

working from home as challenging, but in the main, they 
deployed constructive and self-regulatory coping 
strategies, such as managing expectations. 

• However they also struggled with managing the private 
and public boundaries calling into question issues of 
encroachment of the work life into the home

• The findings are also relevant for administrators who are 
responsible for the welfare of their employees and 
students, and for educators in the management of their 
courses. 
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IImplications of the findings
• Given the increased digitalisation of social work practice, 

educators and student work need to learn how to through 
ethics and etiquette issues to help students build professional 
competencies in digital settings.

• Social work education will need to navigate increased online 
learning and the need for face-to-face contact with students 
to deliver a robust and authentic social work education.

• One clear message from the results in this research is that, at 
the very least, face to face education is necessary for some 
form in social work education post-pandemic

• On top of this, given the unequal access to technology, social 
work educators need to advocate for digital equality and 
make this an internationally discussed issue. Included in this 
advocacy are civil liberties and privacy and surveillance issues 
that affect students, educators, and service users 
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