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Social Work Response to
Globalization and Social Transformation 

Social work practice is multi-faceted and social work education needs
innovation to lead practice for a future good.

Social work dynamically responds to the changing geo-political
landscape as well as the economic and social crisis brought about by
pandemic.

Rather than being reactive, we need to be proactive seizing the
moment. Social work sensing the trend and opportunities brought about
by crisis.



Globalization Research Findings
Globalization and unique cultures shape the models of social work: global surveys (133 global

social workers’ and educator’s views in Japan and Singapore).

Indigenous social work: 
empirically derived 
culture specific models 
and framework 
for social work 
curriculum 
development.
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Global Trends
Most social work programs

across the globe have
globalization related courses in
their curricula and most of
these courses are lectures,
seminars and practicum
experiences.



Courses Developed
Global Agendas and International Cooperation,
Discourse on International Social Welfare,
Globalization & Social Policy,
Multicultural Society,
Contemporary Social Work Issues ,
Practice and Integrative Seminar-Global
Perspectives



Diversity and Culture
Self-awareness and other-awareness related

to culture and diversity and knowledge about
the culture and social position of cultural
minority clients.
Faculty and student benefit from overseas

social welfare experience and on cultural
diversity exposures through exchanges for
global education and overseas learning
programs.



Social Cultural Elements that Impact 
Social Work
Multiculturalism in society: Different cultures, different racial groups: very aware that there is 
difference, not just ethnicity, but class and socio economic status. 

Social Work with diverse populations. Need to develop sensitivity and adaptation to and by 
different cultures. 



Impact of Globalization and Crises on 
Social Work Education and Practice 
1. Values and cultures: social justice, social equity and inclusion. Especially with effect on

poverty and environment.

2. Sustainability: differences in government funded programs and support for NGOs and civil
society. Involve community partners, stakeholders for sustainability.

1.

2. NGO



Impact on SW Education
3. Forward looking Social Work curriculum 

Changing demographic profile:  aging, migrant 
population, transnational marriages/families in the 
population.

4. Innovation in Social Work Education
New opportunities eg. Covid-19 means building on

additional competencies and skills eg. more trauma
informed training. Online and blended courses on:
Trauma and First Responder Training, Crisis and Disaster
Management courses. Field placement and social
service delivery online and cyber counselling developed.

3. 

4.
Covid-19



Impact on SW Education

5. Technological change
Appropriate use of technology for service

delivery and management, digital connection
and education.

Change orientation and training of social
workers, awareness of cultures and
international practices. Greater use of social
media, zoom and what’s app, incorporating
info communication technology for social work
practice and education.

5.

what’s app



Implications for the Future



Curriculum Development
Curriculum need to prepare social workers for the future: to move upstream think and reflect

about what the future holds.
Greater depth deeper emphasis of values and philosophy, ethical, knowledge based, technology-

driven economy.
Curriculum development to focus on rights of the people that we serve, social justice,

environment is part of the greater movement of social justice



Broad Perspectives
Be broader in perspectives and systemic in thinking.
Need global lenses as well.

Be creative and innovative:
Use design thinking in looking at some of the community issues.
New ideas - how do we use data to drive our practice?
How things would change?



Education for Resilience
Overall education system and that is the proactive and creative. Need to “build the resilience of

our own social workers and changing times.

More crisis - pandemic, pestilences, disasters will come. Build personal and interpersonal and
community resilience in being resourceful and anticipate and be prepared for challenges and to
creatively to resolve them.



Models for Practice

Research and models for reduce social risks and inequality
from pandemic, globalization, social policy development
beyond national boundaries.

Build cultural competency and cultural sensitivity in 
working together especially within community that 
emphasizes strengths and 
Importance of human relationship, social structures and 

networks. 



Reflections and Actions
Changes and social transformation inevitable.
Policy development that social direction and well-being a priority
rather than economic policy leads and social policy follows.

Globalization means educators and instructors should have sufficient experience in global social
work and incorporate an international perspective in teaching.

Need deeper understanding of crisis management eg. due to current COVID-9 situation,
social work educators need to be current in their content and relevant to the context.

COVID-19



Integration of Global and International
Need global issues to be integrated throughout the curriculum

Instructor to understand their importance of international social work and
developing socially responsible globalization.

Social Work as conscience of society 
– deep in values and respect for individual difference, 
- social inclusion and 
- human rights.

–
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